
Office Move Adds Up for Accountants

Prompted by a road widening operation outside their offices on Bleasby
Street, Oldham, Chartered Accountants, Gatley Read turned to Plum Com-
munications to assist with a time-critical move to brand new offices.

Partners of the firm, David Read and Ian Gatley had to make sure they and
their fourteen members of staff were in the new premises in Salmon Fields,
Royton in record time. Their contract with the old site had reached its deadline
and the new site had only just reached its building completion date.

Partner, David Read said: “ We had just one day to get from one office to an-
other and keep all our communication up and running so we didn’t lose contact
with our clients.”
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David Read (Gatley Read) and Peter Savic (Plum Communications) discuss
the benefits of the new Avaya telephones



Although the company no longer uses the SDX sys-
tem or the handsets, the pedigree lives on because
the Avaya IP Office is produced by the same com-
pany that bought SDX in 1998. For that reason I
had no hesitation in recommending IP Office as the
successor for the new building. A simple cable
patching arrangement means that the customer is
able to make their own moves and changes and
can contact us for any more complicated program
changes.

We provided full project management for the tele-
phone system and broadband installation and co-
ordinated the move of lines to the new premises
and although the customer has moved across town
they have been able to keep the same numbers.”

Gatley Read has so far been impressed with the ef-
fect the new system has had on internal and exter-
nal procedures. Individual staff can now access
everyone in the office at the touch of a button, di-
rect lines to each phone rather than going through
the switchboard help to improve quality of service
to customers and there is the added bonus of being
able to view incoming calls on the screen attached
to the phone.

David is also impressed with the flexibility of the
phone system, which allows for more expansion in
the firm. He says: “ The system has brought about
a positive change in efficiency to the company.
Holding conferences calls is something that we are
now able to do and it has helped save valuable
time and resources.”

To coincide with the move, the company also
wanted to project a new modern image and they
are happy that the telephone equipment comple-
ments the contemporary office they have created.

David adds finally: “ Everything about the move
has seen us benefit: the smoothness of the site
change, the successful installation of the phones
and the positive effect it has had on our business
one year on. Thanks to Peter for making what
could have been a stressful experience into what
turned out to be the one of the best business deci-
sions we have made.”

Marathon Preparation for
Plum’s Suzanne

Fitness fanatic, Suzanne Cain of Plum Commu-
nications is already gearing up for the Great
North Run in September with the help of her
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Peter Savic, lead consultant from Plum was there to
ensure communication was unaffected during the
move. David continues: “ We ended up being one of
the first companies on the site and it is remarkable
that during the move the lines were hardly dis-
rupted at all. Peter’s role in liaising with BT was
significant to the success of the move and his ad-
vice and support proved invaluable on the day.”

As well as ensuring a trouble-free move Plum were
also enlisted to fit the most appropriate and benefi-
cial telephone system for the company, as parts for
the old system had proved difficult to acquire and
expensive. The Avaya IP Office 406 with Primary
rate ISDN was installed to replace the old SDX sys-
tem.

Peter says: “ The SDX system was over fifteen
years old and whilst we had kept it working in rea-
sonable order, it was starting to fail with circuit
cards and handset cords needing replacement on a
regular basis. Everytime a program change was
needed our engineer had to attend site with a lap-
top to carry out programming which meant that the
customer very rarely made any changes to the sys-
tem.
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information

The solution provided to Gatley Read included

ISDN30 Telephone Lines with Direct Dialling
Avaya IP Office 406V2 System
with Primary Rate Card
16 port digital telephone module
IP Office 5420, 5410 and 5402 Display telephones
Voicemail
Delta Server with call logging
Phone manager and Call Status
Analogue Line with Broadband Service

David and Peter test the telephones which allow
calls to be answered anywhere in the new office
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Glossary
ADSL Broadband
A high bandwidth data connection provided over a
telephone line, usually with internet access. Typi-
cally customers experience download speeds of up
to 8Mbps and upload speed up to 800kbps.

Leased Line
A data connection either connecting from a point
of presence (POP) to a customer’s premises or
connecting two customer sites (Point to Point).
With suitable equipment two POP connections can
be used to create a Point to Point connection.

Most commonly requested bandwidths for leased
Line is 2Mbps.

Wireless Connection
A quick and convenient method of providing a
data connection. Speeds of between 1Mbps and
200Mbps can be achieved with witless technology.

Line of sight is required between sites, and re-
peater sites can be used to increase range. witless
connection is only available in selected areas and
proves very popular due to its short lead time and
ease of deployment.

Hardware Firewall
Piece of equipment which can be used to protect a
network from hackers and unauthorised visitors.
Some firewalls can be configured to provide a Vir-
tual Private Network.

Virtual Private Network (VPN)
A secure tunnel between two or more locations
which allows the transfer of data. Remote workers
can thus access data stored on another site. For
advise on creating a VPN call Plum.

Display Phone
Telephone with a display. On the Avaya system
details about an incoming call can be supplied,
such as caller line identity (calling number and
name), Direct Dial Number (DDI) called, exten-
sion or group called and name.

super fit family.

Suzanne, who is raising money for Leukaemia Care,
will be running the 13.1- mile half marathon in New-
castle later this year and says that her family and
friends are her inspiration.

Husband, Martin, who is also an avid runner is cur-
rently training to run across the Sahara Desert in
2009/10, daughter, Georgia (9) swims for Oldham
Seals and youngest daughter Louise has recently
mastered the art of swimming in the deep end with-
out armbands at the tender age of 4.

Suzanne says: “ Keeping fit is just part of our lives.
When I am running in a marathon I know that the
family will be watching out for me on TV and willing
me on, that keeps me going.”

As well as support from her family Suzanne is quick
to mention the tremendous support she gets from
Plum’s Peter Savic. She says: “ Peter has been ex-
tremely generous with donations for all of the chari-
ties I have raised money for and he positively
reinforces that with all his moral support as well.”

Remarkably Suzanne says that she ‘isn’t that keen
in running’ but the sense of satisfaction after com-
pleting a run makes it worthwhile. She adds: “ Rais-
ing both money and awareness for this charity
means a lot to me personally. My grandma and my
sister-in-law both had cancer and it feels good to be
able to help in some way.”

Peter adds: “ Suzanne is not only a great asset to
Plum but an example to us all of what it is possible
to achieve. Both Suzanne and I would like to thank
all our customers who have donated to the charities
Plum has been involved with.”
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Suzanne with her running shoes and medal from
last year’s Great North Run



effective communications for business www.plumcom.co.uk

plumoffers

BROADBAND
Fast and Reliable Service

Plum Customers can choose ADSL Broadband for
just £19 per month plus VAT with download
speeds up to 8Mb depending upon exchange dis-
tance and line quality.

This type of connections is intended for up to five
PCs. For larger locations the Office Service offers
great value at £25 per month plus VAT.

Plum ADSL connections are provided with a static
IP address, mail sending via SMTP, web space and
email handling.

Plum also provide Domain registration and hosting
and for customers on the move webmail allows
emails to be collected from the plum website.

Migration to the service is free and for a limited
time the company is providing free activation sub-
ject to a minimum contract period.

For customers requiring higher bandwidth we pro-
vide leased lines, either wired or wireless.

TELEPHONE SYSTEMS
Help with Your Telephone Strategy

Do you need help deciding whether to replace or
upgrade your telephone system?
Do you not get maximum benefit from your cur-
rent system?

Plum offer businesses a free review of their tele-
phone systems including analysis of current
equipment, service costs and future requirements.

These reviews help businesses save several thou-
sand pounds per annum and provide advice on
how to invest effectively in new technology.
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MOBILES
The Answer to High Mobile Costs

Are your mobile costs too high?
Plum provide a free audit of mobile costs and a
recommendation on potential savings. We offer
tariffs from all 6 main networks and our own be-
spoke tariff with line rental from £4 per month

A wide range of handsets are available and full
itemised billing is available through the on line
service. High volume users will benefit from spe-
cially designed bundled tariffs. Full analysis of bills
is available as part of the plum service.

TELEPHONE LINES AND CALLS
Would you like to save money and time

Are you fed up of poor service from your current
telephone provider?
Would you like to save money without having to
change anything?

Plum customers save up to 40% of their tele-
phone spared compared to their previous supplier.
There is no loss of service and you are guaranteed
your own account manager who will assist you
with any future requirements.

For further information about any of the articles
in this newsletter or to request additional paper
copies please contact:
plum communications Ltd
Bright Street
Oldham
OL8 4AB
t: 0161 622 3500
f: 0161 622 3501
info@plumcom.co.uk
www.plumcom.co.uk
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